: (Includes those Items listed in Components 1 through 4)
Included in this coverage is the replacement of covered components resulting from the
gradual reduction in performance due to normal wear and use, when the wear exceeds
the manufacturer’s specifications and subject to the Limits of Liability.

1. ENGINE: Cylinder block and cylinder head(s), all internal lubricated parts including
pistons, piston rings, wrist pins, connecting rods, rod and main bearings, crankshaft,
camshaft(s) and bearings, followers, lifters, pushrods, rocker arms, rocker shafts and
bushings, timing chain and gears, timing chain tensioners, balance shafts, valves, valve
seats, valve guides, valve springs and retainers, oil pump, oil pump pick up and drive.
Timing belt and timing belt tensioners. Dip stick and tube. Intake manifold, exhaust
manifold(s), harmonic balancer, flywheel/flex plate, valve cover(s), timing case cover, oil
pan.
TURBO/SUPERCHARGER EQuIPPED: When selected in Section 1, Optional Equipment-

DieseL/TurBo DIeseL EquipPED: When selected in Sectio ional Equipment-
Features and the appropriate surcharge is paid. All internal lub ted under
ENGINE plus the diesel injection pump and vacuum p

2. TRANSMISSION: AuTomATIC EQUIPPED: Transmis ternal lubricated

Clutches, bushings,
and tube. Standard
[lubricated parts including
ift forks. Transfer Case

parts including oil pump, valve body, torque
shafts, gear sets, bearlngs vacuum  mod

ar wheel hub bearings. Four Wheel Drive/All Wheel Drive
( selected in Section 1, Optional Equipment-Features and the
¢ is paid. All components listed under Front Wheel and Rear Wheel
d plus locking hubs.

: FLUIDS: Associated state and local taxes where applicable and required
fluids to complete covered repairs. Deductible does not apply.

AR 0)Y33V.Xel=: (Includes those Items listed in 1 through 11) when selected in
Section 5 on the Information Page of this Agreement. Included in this coverage is the
replacement of covered components resulting from the gradual reduction in performance
due to normal wear and use, when the wear exceeds the manufacturer’s specifications
and subject to the Limits of Liability.

5. ELECTRICAL: Alternator, voltage regulator, starter motor and drive, starter solenoid,
wiring harnesses. Front windshield wiper motor, rear wiper motor and front/rear
windshield washer pump(s) and switch. Power window motors and power window
regulators. Power door lock and trunk/hatch actuators. Manually operated switches
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controlling power door locks and power windows. Headlight switch. Turn signal switch.
Horn(s) and horn switch. Cruise control module, servo/transducer and cruise control
engagement switch. Manufacturer installed radio with built in cassette/CD player.
Windshield wiper activation switch, engine management control computer and distributor.
Rear window heating elements. Power antenna motor, power mirror motors and switch.
6. ENGINE COOLING & FUEL: Water pump, thermostat, fan and fan clutch, radiator
cooling fan and radiator cooling fan motor. Fuel pump and fuel tank sending unit.

7. AIR CONDITIONING: Compressor and clutch, condenser, evaporator, receiver drier
and orifice. Heater/AC blower motor and fan.

8. BRAKES: Power assist booster, master cylinder, disc brake calipers, wheel cylinders,
metering/proportioning valve. Anti-lock brake pump motor and controller.

intermediate steering shaft and coupling.
10. FRONT & REAR SUSPENSION: Spindles/knuckles, whee

be included where required to complete covered repairs.
11. INTERIOR & EXTERIOR: Door-Hood-Trunk-Ha
latches. Glove box and counsel door hinges and |z
visor swivels.

this Agreement. Included in this coverage is\the\replacement of covered components
resulting from the gradual reductioninp ce due to normal wear and use, when

. Electronic ignition module, ignition switch and lock cylinder, brake
and doorjamb switches. Instrument cluster, gauges and circuit

IPONENT AREAS 6: Radiator, radiator cooling fan and motor, fan blade,

an clutch, fan shroud, coolant recovery tank, thermostat, temperature sending
unit. Fuel tank and fuel tank filler neck.

e EXTENDED AIR CONDITIONING: ADDS THE FOLLOWING TO
COMPONENT AREA 7: Temperature control programmer, P.O.A. valve,
expansion valve, heater core.

o EXTENDED BRAKES: ADDS THE FOLLOWING TO COMPONENT AREA 8:
Hydraulic metal lines and fittings, emergency/parking brake linkage and cables.

o EXTENDED FRONT & REAR SUSPENSION: ADDS THE FOLLOWING TO
COMPONENT AREA 9: Upper and lower control arms including shafts and
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bushings, upper and lower ball joints. Stabilizer shaft(s) including linkage,
mounts and bushings. Strut rods and king pins. Wheel alignment will also be
included where required to complete covered repairs.

e EXTENDED STEERING: ADDS THE FOLLOWING TO COMPONENT AREA
10: Power steering reservoir, power cylinder assembly, power steering oil
cooler and metal lines, tie rod ends, center link, idler arm, pitman arm. Wheel
alignment will also be included where required to complete covered repairs.

OPTIONAL COVERAGE
SEALS AND GASKETS: An available option when selected in Section 5 on the
Information Page of this Agreement and a surcharge has been paid. Allseals and
gaskets for named components except when the cause of failure is esult of
overheating, lack of lubrication or lack of required fluids.

ADDITIONAL BENEFITS

Towing Assistance: If towing assistance become
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per day, for five (5) days, not to exceed 175 00-per\o
first day of rental re|mbursement require th

3 |I|ty In the event that You sell the covered Vehicle to
fe party, You may apply for transfer of coverages to the new owner.
itled Terms and Conditions for necessary procedures.

WHAT TO DO IF REPAIRS ARE NEEDED

es;-You must deliver Your Vehicle to the Selling Dealer. Provide the Selling
Dealer with Your Agreement number, direct them to call American Guardian Warranty
Services for Repair Authorization at 1-800-579-2233 and authorize them to diagnose
the failure.

If Your Vehicle is more than 40 Miles from the Selling Dealer, is unsafe to drive and

needs to be towed, contact a tow company or vehicle repairer and obtain needed
services. Deliver Your Vehicle to a repair facility and authorize them to diagnose the
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failure. Provide the repairer with Your Agreement number and direct them to call
American Guardian Warranty Services for Repair Authorization at 1-800-579-2233.

Emergency Repair - If a Covered Part has a Covered Breakdown at any time outside of
Claims Department regular business hours, You may take one of the following steps:

o Wait until regular business hours and then follow the normal claims procedure
outlined above.

o Authorize and pay for any teardown or diagnostic time needed to determine
whether Your Vehicle has a Covered Breakdown. If You reasonably determine
that You have a Covered Breakdown and You choose to have Your Vehicle
repaired, You are responsible for paying the repair. You must then call the
Administrator during the next available regular business houfs
Administrator may determine whether there was a Covered Brea

You must obtain a Repair Authorization Number fro.
assure reimbursement under thi

TERMSA@D\GQ Tl
ing t

This Agreement is subject to th C s-arid conditions. No alterations,
changes or walvers of provisions nay b to this Agreement. The benefits
provided to You for repairs to the Covered
gqulations where Agreement was sold take

echanical Failure-means the failure of an original or replacement part,
i Agreement, to perform its function as it was originally designed to work

nship and outside the manufacturer's tolerance. It does not mean the gradual
reduction in operating performance due to normal wear and use.
Cost — means the usual and fair charges for parts and labor necessary to repair covered
parts. Replacement of any covered part may be made with new, remanufactured,
rebuilt or like kind and quality at the time of Breakdown at the discretion of the
Administrator. Parts will be reimbursed up to manufacturer’s suggested list price.
Labor time will be reimbursed using nationally recognized labor time standards. A
maximum Labor Rate of $100.00 per hour will be authorized for covered repairs.
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Deductible — means the amount that You must pay for covered repairs per component
as indicated in SECTION 5 — AGREEMENT INFORMATION on the Information Page of this
Agreement. A per component deductible applies to each numbered Component section
listed below the Sections titled Basic Coverage, Plus Coverage and Power Plus
Coverage, for each repair visit.

Lienholder/Lender — means a financial institution providing financing for the purchase of
the Vehicle and/or this Agreement.

Obligor — means American Guardian Warranty Services, Inc. except in the State of
Florida where the Obligor is American Guardian Warranty Services of Florida, Inc.
(FL License #60116).

Selling Dealer — means the retail seller of this Agreement to You for the covered
Vehicle described in SECTION 1 — VEHICLE INFORMATION.

INFORMATION.
We, Us or Our — means American Guardian Warranty Servicés,

Surety Company, Inc. Inthe e
an authorized claim within sixt

ai Repair Authorization from American Guardian Warranty Services prior
to repairing any covered component. 5. To receive reimbursement for Your
authorized claim You must submit the following within sixty (60) days of approval: A) the
original Repair Order signed by You B) Proof of Payment with a Cash Register
Receipt/Credit Card Receipt/Personal Check Copy C) Where applicable, copies of
original Towing or Rental Bill with proof of payment.

Our Responsibilities:
Subject to the Coverage Level and Deductible selected under SECTION 5 — AGREEMENT
INFORMATION on the Information page of this Agreement, the Limits of Liability and items
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found under ExcLUSIONS-WHAT Is NoT CoVERED, the Administrator will reimburse for the
Cost of necessary repairs. The Administrator reserves the right to inspect Your
Vehicle to evaluate covered repairs.

Exclusions-What Is Not Covered:
Where permitted by state requirements the following are not covered (See State
Requirements):

1. For damage to a covered component caused by the failure of a component not
listed as covered under this Agreement.

2. Repairs covered under the original manufacturer’s warranty whether or not
that warranty was transferred to You. Any Cost, repair, replacement or benefit
for which the manufacturer has announced its responsibility h any
means including recalls or service bulletins.

3. Repairs beyond those required to correct a Breakdown.

4. Any covered repair not authorized in advance by Us.

5. Damage caused by continued operation of an impaired

6. Damage caused by towing the Vehicle in a manr i with the

manufacturer’s recommendations.

1. ded capacity.

8. reflect the true

9 rations or additions to
" ions or additions were

10 ss”Your Vehicle was equipped by

1. ician negligence, overheating, detonation,

ination, rust, corrosion, electrolysis,
C t|on levels or fluid type, and the failure to
ecommended maintenance.

idental or consequential damage, loss of profits, property damage,
personal injury, inconvenience, loss of Vehicle use, commercial loss, punitive
or exemplary damages, attorney fees.

17. Service adjustments and cleaning, reprogramming not related to the repair of
a covered Breakdown, alignment not related to a covered Breakdown.
Carburetor, and throttle body. Air conditioning recharge, refrigerant, coolant,
lubricants, fluids not related to the repair of a covered Breakdown. Batteries,
belts, hoses, filters and PCV. EGR Valve and Oxygen Sensor. Ignition wires,
distributor cap, spark plugs, glow plugs, tune up, wiper blades, fasteners
unless required for the repair of a covered Breakdown, tires, wheels, wheel
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balancing, MacPherson Struts or Suspension Struts, shock absorbers, disc
brake pads, brake shoes, brake rotors, brake drums, manual clutch
disc/pressure plate, pilot and throw out bearing and clutch slave cylinder,
fuses, light bulbs, sealed beams, exhaust system including catalytic
converter(s), storage, freight charges, shop supply charges, miscellaneous
charges, document charges, hazardous waste charges, repairs to retrofit or
replace components due to compliance with any law or legislation.

o  Warranty of Merchantability and Warranty of Fitness for a particular purpose
are expressly excluded.

Where permitted by State Law, (See State Requirements) this Agreemen

no benefits or coverage and We have no obligation under this Agreenie

1. The Vehicle Odometer fails to register or record actual mileage
while owned by You.

2.  You rent Your Vehicle to someone else.

3. Your Vehicle is used for business, deliveries,
hauling, postal service, taxi, police or other emergé

provides

under this Agreement.
7. Your Vehicle is identified as a

limits.

Limit of Liability:

: & Rear SUSPENSION ...
11, INEHOE & EXLEIION. .....cvviecvictcte ettt
Optional Coverage: Seals & Gaskets

Aggregate Limit of Liability: The total of all benefits paid or payable while this
Agreement is in force shall not exceed the Retail Price You paid for the Vehicle
(excluding tax, title, license fees and financing charges) or $10,000.00, whichever is less.
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Subrogation:
If You receive benefits under this Agreement, We will be entitled to Your rights to

recover against any manufacturer, insurance company or service Agreement provider
who may be responsible to You for Costs covered under this Agreement or any
payments made by Us. If We ask, You agree to cooperate with Us in any matter
concerning this Agreement or, to enforce Our rights.

Arbitration:
Any controversy or dispute arising out of or relating in any way to this Agreement or sale
thereof, including the applicability of this arbitration clause and validity of the Agreement,
shall be resolved by neutral binding arbitration by the National Arbitration Forum (NAF),
under the Code of Procedure in effect at the time the claim is filed. All preliminary issues
will be decided by the arbitrator.
a.  If You dispute Our determination to deny You benefits under tf

arbitration or otherwise.
b.  The arbitration shall take place in a location )
arbitrator selected in accordance with NAF sedure, NAF rules and
forms may be obtained and all claims s y NAF office, www.arb-
forum.com, or POB 50191, Minneapolis AF may be reached at

o present Your case, the cost of
at should the arbitrator find that

bitration shall be binding upon the parties,
that the parties are waivi ht to seek remedies in court, including the right

at would otherwise be applicable shall apply to any
3.Neither party shall be precluded from instituting an action
f competent jurisdiction to obtain a temporary restraining order, a

rm pending the selection of the arbitrator of the commencement and

ion of the arbitration hearing. Neither party may recover punitive or

i damage awards in any arbitration proceeding.

he greement to arbitrate will survive the termination of this Agreement.

g. IF THIS AGREEMENT IS FOUND TO BE NOT SUBJECT TO ARBITRATION,
ANY LEGAL PROCEEDING WITH RESPECT TO ANY DISPUTE WILL BE TRIED
IN A COURT OF COMPETENT JURISDICTION BY A JUDGE WITHOUT A JURY.
BOTH PARTIES WAIVE ANY RIGHT TO A JURY TRIAL IN ANY SUCH
PROCEEDING.

Please see Your State Requirements for other important Agreement provisions.
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Agreement Period:
The time and mileage limit of the Term Selected start on the Sale Date and Current

Mileage in Section 1 on the Information Page plus 30 days and 1,000 miles is the starting
time and starting mileage. This Agreement shall terminate when the length of time plus
60 days or, when total accumulated mileage exceeds the sum of the mileage at purchase
plus 1,000 miles plus the mileage shown in Term Selected as described in SECTION 5 —
AGREEMENT INFORMATION on the Information Page, whichever occurs first.

Cancellation:
In the event the covered Vehicle is repossessed, declared a total loss, or, You give
notice of cancellation, the Agreement shall terminate. Submit written . notification

repossession, the sole payee. Important:
Agreement was sold take precedent over the

repo essed; you authorize your Lienholder (shown in Section 8 of Information
Schedule) to cancel this Service Contract and receive the refund.

Transfer of Agreement:

In the event that You sell the covered Vehicle, this Agreement shall terminate. You
may apply for a transfer to the new owner. Where applicable, the manufacturer’s
warranty including extended powertrain warranty must transfer to the new owner to
obtain coverage under the Transfer provisions of this Agreement. Within thirty (30) days
from the date of sale to a private party and not a dealer or entity in the business of
selling, trading or leasing Vehicles, submit the following: 1) A check for a $100.00
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Transfer Fee payable to American Guardian Warranty Services, Inc. 2) A copy of the
Information Page of this Agreement 3) A signed affidavit stating the date of sale, the
mileage at sale and the new owners name, address and telephone number 4) Copies of
Your maintenance documents for the covered Vehicle. Proof of continuation of regular
maintenance will be necessary in the event of a claim. The Administrator reserves the
right to reject a transfer request in the event that the above requirements are not met.
This Agreement may not be assigned separately from the covered Vehicle, nor can it be
assigned to a New or Used Car Dealership or anyone other than an individual person
that purchased Your Vehicle. This Agreement may only be transferred once.

Finance Agreements:
If this Agreement is financed, failure to make timely payments will result &

cangellation

this Agreement is paid in full, the balance owed will be deducted fror

unless State Law mandates otherwise.

NOTICE TO CONSUMERS:
. Purehase of this Agreement is not requirec

o This Agreement is based on
Page_. Misrepresentati j

makes dj gel’ffo to include all state notices as they become effective, but in
cases where a state’s notice is not present on this prlntlng of the Agreement State

$25.00"Administrative Fee. The cancellation provision of the Agreement is deleted and replaced
by the following: If You return this Agreement within thirty (30) days of the date of this Agreement
and if no claim has been made under this Agreement prior to its return to Us, this Agreement is
void and We shall refund to You the full purchase price of this Agreement. Any refund due to You
may be credited to any outstanding balance of Your account and the excess, if any, shall be
refunded to You. This right to void Your account is not transferable, and applies only to the original
Agreement purchaser. In the event You make a written demand for cancellation of this
Agreement pursuant to the terms of this Agreement, We shall refund to You the unearned portion
of the full purchase price of this Agreement, including the unearned portion of any premium paid
for any applicable reimbursement insurance policy. The refund will be based on the unearned pro-
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rata premium, which is the greater usage of miles or months from the commencement of the
Agreement term in relation to the maximum Agreement term. We will provide written notice five
(5) days prior to cancellation stating the reason for and the effective date of cancellation. Notice is
not required if cancellation is due to nonpayment or material misrepresentation by You.

Arizona: Cancellation: To cancel Your policy, contact the Obligor, AGWS, at 800-579-2233. No
claim incurred or paid will be deducted from the amount of the cancellation refund. Your
Agreement may not be cancelled due to acts or omissions of the service company, assignees, or
sub-contractors for their failure to provide correct information or their failure to perform the services
in a timely and competent manner; parts or components repaired or replaced under the
Agreement may not be excluded; this Agreement cannot be cancelled or voided by the service
company or its representatives for Pre-Existing Conditions, prior use or unlawful acts relating to
the product, misrepresentation by either the service company or its sub-contractors, jneligibility for
the program, including gray market, high performance, and GM diesel autos. All E i
ONLY apply to occurrences “after the Agreement start date” or

will pay the expenses they incur and bear the expenses of the
decision agreed to by two of the arb|trators will be binding

1095.04 and/or 20-1095.09.

California: American Guardian Warranty Service
Performance to you under this contract is"g
company. You may file a claim with this ins
has been denled or has not been honored ' days after your request. The name and

Chicago, IL 60604 (800) 209-6206. ; satlsfed W|th the insurance companys
response, you may contact the |California ep rtment of Insurance at 1-800-927-4357. The
Cancellation provisions of » e completed in accordance with California law,
including: if this Agreemént is” canceled within-the first sixty (60) days after receipt of the Contract

We may only cancel this Agreement for non-payment, material
'@or raud by You. If we cancel this Agreement, notice outlining the specific

efurid within thirty (30) days of the date of cancellation. If we cancel for material
or fraud, you will receive a pro-rata refund of the purchase price on the
in thirty (30) days of the date of cancellation We are liable for any claim reported if

AGWS may assess a cancellation fee of twenty five dollars ($25.00) or 10% of the Agreement
price, whichever is less. If the purchase of this Agreement was financed, the refund may be made
payable to the purchaser, assignee, lender, or both. Pursuant to California Law, no travel
reimbursement or trip interruption is available to You. In the event of a claim arising in California,
the proper venue for litigation shall be in California. Section X. Arbitration is deleted in its entirety.

Connecticut: In Connecticut, all disputes must be resolved in accordance with the Regulations of
Connecticut State Agencies §42-260. If the term of this Agreement is less than one (1) year, the
Agreement term shall be automatically extended while any repairs covered under the Agreement
are being done and the vehicle is in the custody of the repair facility. If the Agreement Holder

AGW VSA (04/09) ESS Page 13 of 18 *Customer must receive pages 1-19



returns the vehicle or the vehicle is sold, lost, stolen, or destroyed, the Agreement Holder may
cancel this Agreement, subject to the cancellation provisions of this Agreement.

Florida: The agreement obligor is American Guardian Warranty Services of Florida, Inc. (FL
License #60116) 800 Roosevelt Rd, E-300, Glen Ellyn, IL 60137. TERMS AND CONDITIONS SECTION
“ARBITRATION” is deleted in its entirety. TERMS AND CONDITIONS SECTION “TRANSFER OF AGREEMENT”
is amended to include: The one hundred dollar ($100.00) transfer fee is deleted and replaced with
a forty dollar ($40.00) transfer fee. TERMS AND CONDITIONS SECTION “CANCELLATION” is amended to
include: You may contact and submit written notification to the Selling Dealer or Administrator to
cancel. If you cancel this Agreement within sixty (60) days of the purchase date, a one-hundred
percent (100%) refund of the Agreement price will be made less any claims paid on the
Agreement. The $50.00 dollar administrative fee is deleted and replaced with a cancellation fee of
$50.00 or ten percent (10%) of the refund amount, whichever is less. Our right to cancel for any
reason is sixty (60) days. We may only cancel this Agreement after sixty (6¢) days for the

T —

peficy (No. 3314)
IL 60604 (800)

repairs. iti ' i ments for pnor authorization are
applicable A

ds cancelled. We will return the unearned premium to the Agreement holder
orking days after cancellation. There is no cancellation fee. No claim incurred or

il be given if canceled for non-payment. If service lane is selected on the
Information Page, coverage will be extended for thirty (30) days and 1,000 miles from the
expiration of the term selected.

Idaho: Coverage afforded under this motor vehicle service contract is not guaranteed by the Idaho
Insurance Guarantee Association.

lllinois: You will be entitled to a full refund of the Agreement Price if You provide a written notice
of cancellation to the Selling Dealer within the first thirty (30) days after the Agreement purchase
date, and if You have not filed a claim under this Agreement. If You provide a written notice of
cancellation to the Selling Dealer after the first thirty (30) days after the Agreement purchase
date, or if We or the Lienholder cancel this Agreement at any time, You will be entitled to a pro-
rated refund of the Agreement Price based on the greater of the number of days the Agreement
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was in force or the miles driven compared to the total time or mileage specified in the Agreement,
less a cancellation fee equal to the lesser of $50.00 or ten percent (10%) of the amount of the pro-
rated refund, and the amount of claims paid under this Agreement. Wear and Tear: a gradual
reduction in operating performance due to normal wear and use IS included in this Agreement.
lowa: For lowa Residents only: If You have problems or questions about this Agreement, You
may contact the Commissioner of Insurance of the State of lowa or the lowa Securities Bureau at
(515) 281-4441, 340 East Maple Street, Des Moines, lowa 50319-0066. The following sentence is
added to the Cancellation section: The Administrator is primarily responsible for providing any
refund to You, which You may be entitled under this Agreement. Also, a ten percent (10%)
penalty will be added each month to the cancellation refund not paid to the holder within thirty (30)
days of the return of the Agreement to the Administrator.

Louisiana: The sale of this Agreement in the State of Louisiana is prohibited.
Maryland: The repair of a malfunction or defect covered under this mechanical repair Agreement

Agreement price penalty per month will be added.
Maine: The Dealer is the obligor in Maine.
Michigan: If the performance of this Agreement is interrupted b

vin Minnesota. Motor Vehicle Service Agreements
erage due to any Pre- Existing Condition. Damage to a

efhents may exclude or cancel Coverage in the event ot
such misrepresentation or fraud occurs “in the submission of a

found to be tampered with ONLY IF the tampering occurs while the affected Vehicle is owned by
the person holding the motor Vehicle Service Agreement. Agreements may exclude or cancel
Coverage for failure to repair a broken odometer ONLY IF such failure to repair occurs while the
person holding the Agreement actually owns the Vehicle. Agreements may NOT exclude or
cancel Coverage in the event a Vehicle is found to be rebuilt or refurbished from a total loss or to
have a branded title. AGWS will inspect Your Vehicle and require proof of performed services.
Note: For the state of Minnesota, the venue for arbitration is required to be in Minnesota.
Mississippi: The Arbitration provision of this Agreement is deleted in its entirety.
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Missouri: In Missouri, a notice of cancellation/termination will be mailed to You within fifteen (15)
days of the date of termination. A ten percent (10%) penalty per month shall be added to a refund
that is not paid within thirty (30) days of the request for refund to the provider.

Nebraska: The aggregate actual cash value is the purchase price of the vehicle. In Nebraska the
Arbitration provision in this contract is stricken in its entirety.

Nevada: Cancellation: The cancellation provision in this Agreement is replaced by the following: If
You return this Agreement within thirty (30) days of the date this Agreement and if no claim has
been made under this Agreement prior to its return to Us, this Agreement is void and We shall
refund to You the full purchase price of this Agreement. The provider shall refund to the holder the
purchase price of the Service Agreement within forty-five (45) days after a Service Agreement is
returned pursuant to subsection 1 of NRS 690C.250. A ten percent (10%) penalty per month will
be added to any refund not paid within forty-five (45) days after the Selllng Dealer rcerves Your

greement. In
involves goods
ollew the procedures for
loss of plumbing, heating,

ion under this Agreement, You
21 South Fruit Street-Suite 14,

service warranty is not issued by the manufacturer or wholesale company
This warranty will not be honored by such manufacturer or wholesale

applrcable portrons of the cancellation provision of this Agreement If the

Agreement is cancelled by the warranty holder, return of premium shall be based upon ninety
percent (90%) of the unearned pro-rata premium. The service charge assessed will be ten percent
(10%) or fifty dollars ($50.00), whichever is less. In the event the Agreement is cancelled by the
Seller or Administrator, the return of premium shall be based upon one-hundred percent (100%)
of unearned pro-rata premium. In accordance with 36 O.S. 6614, the making or filing of a claim
shall not alter the ability of the holder to receive a cancellation refund as prescribed above. No
paid claims will be deducted from a cancellation refund. The Commercial Use Surcharge Option is
not available in the State of Oklahoma.

Oregon: Authorized claims will not be deducted from a refund.
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South Carolina: Any unresolved complaints or questions about this Agreement may be
addressed to: South Carolina Department of Insurance, P.O. Box 100105, Columbia, SC 29202-
3105, (803) 737-6134. A ten percent (10%) penalty per month shall be added to a refund that is
not paid or credited within forty-five (45) days after return of the service contract to the provider.

Texas: If We cancel this Agreement, We will mail a written notice to You at Your last known
address contained in Our records at least six (6) days prior to cancellation. The notice will state
the effective date of cancellation and the reason for cancellation. We will not send You advance
notice if the reason for cancellation is nonpayment of the Agreement Price, a material
misrepresentation by You to Us or a substantial breach of duties by You relating to the Vehicle or
its use. We will provide You with a refund within forty-five (45) days after the Selling Dealer
receives Your written notice of cancellation, and if We fail to do so within that time, We will send
You a penalty of ten percent (10%) of the Agreement Price for each month that the refund
remains unpaid. The right to cancel this Agreement is non-transferable. Any uaresolved
complaints or questions concerning the regulation of Service Agreement prov'ers -. be
addressed to: Texas Department of Licensing and Regulation, PO Box 1215
Telephone (800) 803-9202 or (512) 463-6599.
Utah: This service contract or warranty is subject to limited regulati

In Utah, arbitration does not have to take place withi
MATTER IN DISPUTE BETWEEN YOU AND THE

e see fit. After sixty (60) days, We may only cancel for
A-payment. Cancellation of this Agreement at any time is

greement cannot be voided for any reason and may only be
ou may purchase this Agreement through payment up front or

any time. The following provisions of Your Agreement are hereby amended with the following
pursuant to the Revised Code of Washington 48.110.075: Cancellation by Holder: You may
cancel and return this Agreement and receive a refund of the full purchase price by returning it to
the Administrator within nine (9) days or less, if no claim has been made. |f after nine (9) days
and no claim has been made, You may cancel and return this Agreement for full purchase price,
less a cancellation charge of $25.00. If after thirty (30) days, and a claim has not been made, the
refund will be determined on a pro-rata basis, which is the greater of usage of miles or months from
the start of the Agreement term to the expiration terms, less a cancellation charge of up to twenty
five dollars ($25.00). If You cancel and return this Agreement, the Agreement is void from the
beginning and the parties are in the same position as if no Agreement had been issued. Any

AGW VSA (04/09) ESS Page 17 of 18 *Customer must receive pages 1-19



claim paid or incurred may be deducted from the amount of the cancellation refund. A ten percent
(10%) penalty shall be added to any refund that is not paid within thirty (30) days of return of the
Agreement to the provider. Cancellation by Provider: After the first sixty (60) days, We may not
cancel this Agreement, except for fraud or nonpayment by You, and are fully obligated under the
terms of this Agreement. Your Responsibilities: You must perform the manufacturer's
recommended maintenance, including keeping receipts for services from the date of purchase. We
will not deny a claim based upon Your failure to properly maintain the Vehicle, UNLESS the failure
to maintain the Vehicle involved the failed part or parts. Arbitration: If this Agreement is found to
be not subject to arbitration, any legal proceeding with respect to any dispute will be tried in the
State of Washington. Both Parties hereby waive the right to a jury trial in any such proceeding.
The implied warranty of merchantability on the motor Vehicle is not waived if the Agreement has
been purchased within ninety (90) days of the purchase date of the motor Vehicle from a provider
who also sold the motor Vehicle covered by this Agreement. (Agreement Holder must
initial here). By initialing, You acknowledge the review and understanding

receives any benefits under this Agreement, We n
rights of recovery against any manufacturer, repaif
Costs covered by this Agreement or for an
Agreement Holder has been fully compensa
be deducted from the cancellation refund.

A ten percent (10%) penalty per month shall be added to a
ithin forty-five (45) days after return of the service contract to
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