Section 1 _Definitions

“Actual Cash Value” means the current N.A.D.A published average retail value of Your
Vehicle on the date of loss, taking age, condition and mileage into consideration.

“Administrator” means Administration Plus USA, LLC, PO Box 335 Dublin, Ohio 43017 —
1-888-648-0535

“Breakdown” means the failure of any original or like-original replacement part covered
by this Contract to perform its intended function(s) in normal service, providing that the
part has received all scheduled maintenance as recommended by the manufacturer in the
Vehicle Owner's Manual. Breakdown does not mean the gradual reduction in operating
performance caused by normal wear and use where a Breakdown has not oceurred.

“Contract” means this Vehicle service Contract.

“Contract Price” means the amount You paid for this Contrac
Information Schedule.

“Contract Purchase Date” means the date You purchased th
the Information Schedule.

labor time publications.

“Deductible” means the amount You are
Schedule, per visit for covered Break

charge imposed by the manufacture ‘
“Elimination Period” means
this Elimination Period, the C act affgrds\no Coverage whatsoever including roadside
assistance. Coverage b 31st /day and 1,001 Miles from the Contract
Purchase date.

de route work, job site activities, service or repair work,
and outside sales activities. This includes towing as long

“Odometer Miles” means the actual Miles Your Vehicle has traveled as recorded on its
original, unaltered odometer.

“Obligor” means Protection Plus USA, Inc — PO Box 335 Dublin, Ohio 43017

“Repair Facility” means a franchised automobile dealer or licensed Repair Facility that
provides a written parts and labor guarantee for covered repairs of not less than 6
Months and 6,000 Miles.

“Road Hazard” shall mean: pothole, rock, nail, wood, tree limb/branch, or other debris on
the road surface.
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“Producer” means the entity from whom You purchased this Contract, as shown on the
Information Schedule.

“Vehicle” means the covered car or truck, as shown in Information Schedule.

“Warranty” means any Warranty of the manufacturer, state required Warranty, dealer
Warranty or a Repair Facility guarantee.

“We”, “Us” and “Our” means Protection Plus USA, Inc. PO Box 335 Dublin, Ohio 43017
1-888-648-0535.
“You and Your” means the Contract holder, as shown on the information schedule.

Section 2 What is Covered

Premium Coverage

accordance with GENERAL PROVISIONS contained in this
amounts for replacement parts or components may be bas
independently manufactured/distributed, or used part
following parts are covered. Parts that are not specifice 3
1. Engine: Cylinder Block, Cylinder Head(s), Rotary Heousing.and alt internal lubricated

: R ; Connecting Rod Bearings;
amshaft Bearings; Cam
des; Tensioners; Rocker Arms;

: Torqué Converter, Flywheel/Flex Plate, Vacuum Modulator; Electronic Shift
Unit; Transmission Cooler; Transmission Mounts; Oil Pan; Slave/Clutch

Dtive Axle; Locking Hubs; Drive Shafts; Center Support Bearings; Universal Joints;
Constant Velocity Joints; Axle Bearings; Four-Wheel Drive Actuator; Differential
Cover; and Seals and Gaskets. 4X4 and AWD component coverage will apply only
when selected on the Information Schedule and the appropriate surcharge has been
paid.

6. Steering: All Internal Parts contained within the Steering Box; Rack and Pinion Gear;
Power Steering Pump; Power Steering Hoses; Steering Knuckles; Pitman Arm; Idler
Arm; Tie Rod Ends and Drag Link; Steering Dampener; Upper and Lower steering
Column Shafts and Couplings, including Internal Tilt-Wheel Mechanism; Steering Box
and Rack and Pinion Gear Housings; Power Steering Assist Cylinder; Power Steering
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Pump Cooler; Steering Travel Stop; and Seals and Gaskets. Rear Wheel Steering:
Rear Steering Shaft and Couplings; Power Cylinder and Pump; Electronic Control
Unit/Solenoid; Phase Control Unit; Stepper Motor; Steering Box; Control Valve; Rack;
Tie Rod Ends; and Seals and Gaskets.

7. Brakes: Master Cylinder; Power Brake Cylinder; Vacuum/Hydro Assist Booster; Disc
Brake Caliper; Wheel Cylinders; Compensating Valve; Brake Hydraulic Lines and
Fittings; Hydraulic Control Unit; Hydraulic Trailer Brake Assembly and its
Components; and Seals and Gaskets. The following ABS Parts are also covered:
Electronic Control Processor; Wheel Speed Sensors; Hydraulic Pump/Motor
Assembly; Pressure Modulator Valve/Isolation Dump Valve; Accumulator; and Seals
Gaskets.

9. Air Conditioner: Condenser; Compressor, Co and Pulley; Air
Conditioning Lines and Hoses; Evaporator; ldle d Idler Pulley Bearing;
High/Low Compressor Cut-off Switch i ; Pressure Cycling Switch;
and Seals and Gaskets. The followirig parts s covered if they are required in

connection with the repair of a covered part Misted above: Accumulator/Receiver

10. : i : . ver Control Arms; Control Arm Shafts

Support; Wheel Bearings; Pannard Bar; ’Track

Bearing Plates; vindle
eaf Springs; Leaf Spring Shackles and Hardware;Coil

Bar; Suspensic
Springs; a

trlcal Automatic CI|mate Control Programmer; Electronic Instrument
Computer; Distributor; Ignition Coil; Electronic Combination Entry

p’Motors; Power Window Motor; Window Regulator; Power Seat Motor;

ower-irror Motor; Power Antenna Motor/Mast Assembly; Convertible Top Motor;

Power Sunroof Motor; Power Window Switch; Cruise Control Engagement Switch;
Power Seat Switch; Power Mirror Motor Switch; Rear Defogger Switch; Power Door
Lock Actuator and Switch.

12. Fuel Delivery: Fuel Pump; Fuel Injection Pump and Injectors; Vacuum Pump; Fuel
Tank; Fuel Tank Sending Unit; Metal Fuel Delivery Lines; Fuel Pressure Regulator;
and Fuel Tank Switching Unit/Switch.

13. Cooling: Engine Cooling Fan and Motor; Fan Clutch; Belt Tensioner; Radiator;
Heater Core; Thermostat; Blower Motor; Hot Water Valve; Cooler Lines and Fittings.
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ADDITIONAL BENEFITS

o Towing Benefit — In the event of a Breakdown covered by this Contract, We will pay
or reimburse You for receipted towing expenses up to one hundred dollars ($100.00)
per occurrence. No Deductible shall apply to this benefit.

¢ Rental Benefit — In the event of a Breakdown covered by this Contract, We will pay
or reimburse You for receipted expenses to rent a replacement vehicle, from a
licensed rental agency, while Your Vehicle is at a Repair Facility. Coverage will be
provided to You up to a maximum of thirty-five dollars ($35.00) for every eight (8) labor
hours, or a portion thereof, of authorized labor time required to complete the repair, up
to a maximum of one hundred and seventy-five dollars ($175.00) for each

100.00) for each tire replacement, up to a
5/($400.00) during the term of this Contract. In

0y day waiting period. Notification must be in writing. The following documents

must be submitted to us to receive your benefit:

1.

2

A police Report or Statement from you detailing the incident.

2. A copy of your proof of Insurance.
3.
4. A copy of the claim documentation that was submitted to your insurance

A copy of your vehicle registration.

company.

A copy of the claim check issued by your insurance company.

A copy of the repair bill or repair order signed by you at the completion of
repairs.
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7. Any other documentation that we, in our sole discretion may request to verify
your claim.
All documentation must be submitted to us within sixty (60) days of the date of final
settlement in order to obtain reimbursement. No deductible shall apply to this
benefit.

FOR EMERGENCY ROADSIDE ASSISTANCE YOU MUST CALL: 1-888-460-0515

In the event of a non-accident related incident, where failure is due to a defect in
material or workmanship, Roadside Assistance is available by calling the toll-free
phone number listed above. For the term of your contract, the following ‘sign & drive’
benefits are available 24 hours a day, 365 days a year, anywhere in the United States
(including Alaska & Hawaii) and Canada:

Towing, Jump Starts, Flat Tire Changes (using Your inflated spare), Vehicle Fluid
Delivery (cost of fluids extra), Lockout Assistance (key cutting/replacement extra),
Concierge Service (courtesy help & emergency phone call support - relatives, police,
etc.)

Only service requests provided through the above listed number will be honored. A
Maximum Benefit of $100.00 (one hundred dollars) per incident applies. The maximum
number of incidents for the entire term of this Contract is 3 (three) incidents. Services
are not available in areas where state providers are exclusively utilized, such as
selected state toll-roads or highways.

In the event You contract for this service directly, you will be entitied to receive
reimbursement by submitting a valid receipt (a valid receipt must have the
vendor/servicer's name, address and telephone number pre printed on the receipt) to
us at: PO Box 335, Dublin, Ohio 43017. The maximum benefit per occurrence is one
hundred dollars ($100.00). No Deductible shall apply to this benefit.

Section 3 éNERM) PROVISIONS

Time on the Expiration Date or upon reaching the Expiration Odometer, whichever
occurs first, as shown on the Information Schedule. The Contract period includes the
Elimination Period as described under Definitions section of this Contract.

Limit(s) of Liability

Per Repair Visit — Our liability for any one (1) Breakdown shall not exceed the Actual
Cash Value of Your Vehicle at the time of Breakdown.

Aggregate -The total aggregate of all claims paid or payable for all Breakdowns
collectively shall not be greater than the retail value of Your Vehicle at the time You
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purchased Your Vehicle, (excluding tax, title and license fees), as determined by a
generally acceptable Vehicle retail pricing guide.

Deductible - In the event of a Breakdown covered by this Contract, You may be
required to pay a Deductible for each repair visit to repair or replace a Covered Part. To
determine if a Deductible applies, and if so, the amount, please see the Deductible
entry shown on the Information Schedule.

Transferability
This Contract may be transferable to another individual that You sold or otherwise

transferred Your Vehicle to while this Contract is still in force. This Contract cannot be
transferred if the title transfer of Your Vehicle passes through an entity other than the
subsequent buyer, or if Your Vehicle is sold or traded to a vehicle dealership, leasing
agency or entity/individual in the business of purchasing and/or selling [

subsequent individual purchaser:
(@) The original Contract,

Administrator, and
(d) Copies of all maintenance
(2) Forward all required documer
in this Contract.
(3) Any manufacturer's
Vehicle ownershi

8 covered by the manufacturer during the term of the
arranty are not covered under this Contract

Il maintenance records and original receipts showing actual oil
d manufacturer's recommended maintenance must be given to the

accordance with, YOUR RESPONSIBILITIES.
If these requirements are not met, the Administrator has the right to deny
transfer of this Contract.

Cancellation of Your Contract
You may cancel this Contract at any time by:
1) You contacting the Producer to complete and sign the cancellation form.
2) Mailing the completed cancellation form to the Producer of Your desire to
cancel the Contract.

0CC Premium Terms 6/1/2010 T6



3) Your request must be accompanied by a notarized affidavit indicating the
odometer reading of Your Vehicle at the date of the request of cancellation.

4) Your request for cancellation must be made no later than forty-five (45) days of
the date that the cancellation is to become effective, except in the case Your
Vehicle is stolen or becomes a total loss. In that case, the Administrator may
request supporting documentation from Your primary insurance company or
police reports indicating dates and mileage at time of incident.

We may cancel this Contract for any reason within ninety (90) days from the effective
date. After ninety (90) days, We may cancel this Contract if:

1) Your Vehicle is totaled or repossessed;

2) Your Vehicle's odometer is disconnected or altered such that the true and
actual mileage of Your Vehicle cannot be determined;

3) Your Vehicle is used in a manner not covered by this

Vehicle modifications not recommended by the manufacture
The charge for this Contract is not paid;

uding

O N O O B~

)
)
) You employed intentional misrepresentation in the
)
)

or manufacturer buyback;

9) Your claim aggregate has reached Yo

fund an amount of the Contract charge according to the pro-rata
he greater of the days in force or the Miles driven based on the term

on a cancellation refund check, as their interest may appear.

Our Rights to Recover Payment - If You have a right to recover against another party
for anything We have paid under this Contract, Your rights shall become Our rights.
You shall do whatever is necessary to enable Us to enforce these rights. We shall
recover only the excess after You are fully compensated for Your loss.

Insurance - Our obligations under this Contract are insured under an Insurance Policy
issued by Western Insurance Company 675 W. Moana Lane, Reno, Nevada 89509. In
the event We cease to operate, are bankrupt or Your claim is not paid within sixty (60)

0CC Premium Terms 6/1/2010 T7



days after proof of loss has been filed, You may file a direct claim with Western
Insurance Company. To do so, please call the following toll-free number for instructions:
1-877-829-6650.

Section 4 WHAT IS NOT COVERED
This Contract does not provide Coverage:

1) FOR ANY CLAIM OR BREAKDOWN NOT RECEIVING PRE-AUTHORIZATION
FOR REPAIRS FROM THE ADMINISTRATOR.

2) FOR REPAIRS TO ANY PART OR PARTS OF THE DESCRIBED VEHICLE NOT
SPECIFICALLY LISTED IN SECTION 2, BREAKDOWN COVERAGES, OF THIS
CONTRACT AND FOR ANY OF THE FOLLOWING FACTOR
PARTS: CB RADIO, RADAR DETECTOR, STEREO EQUALIZER
BUILT-IN TV AND VCR, VIDEO GAME SYSTEM,
INCLUDING PRINTER, CARBURETOR, BATTERY, BATTE

MANUAL ANI’) HYDRAULIC LINKAGES, TRAN S
CABLES, DISTRIBUTOR CAP AND ROTO RAINT SYSTEMS
(INCLUDING AIR BAGS), GLASS, LENSES, HEA PS_A

COMPONENTS, WINDSHIELD
MOLDINGS, BRIGHT METAL,
ZIPPERS, NUTS, BOLTS / A
IS REQUIRED DURING

RE NOT LIMITED TO: ALIGNMENTS, ADJUSTMENTS, CLEANING,
EL /BALANCING, TUNE-UPS, SPARK PLUGS, SPARK PLUG WIRES,

GLOW PLUGS, MANUAL TRANSMISSION CLUTCH ASSEMBLY (FRICTION
CLUTCH DISC, PRESSURE PLATE, FLYWHEEL, THROW OUT AND PILOT
BEARINGS), MANUAL AND HYDRAULIC LINKAGES, HOSES, DRIVE BELTS,
SHOP SUPPLIES AND ENVIRONMENTAL WASTE CHARGES.

4) FOR DAMAGE AND/OR BREAKDOWN RESULTING FROM COLLISION, ROAD
HAZARD, FIRE, THEFT, VANDALISM, RIOT, EXPLOSION, LIGHTINING,
EARTHQUAKE, WINDSTORM, VOLCANIC ERUPTION, FREEZING RUST OR
CORROSION, WINDSTORM, HAIL, WATER OR FLOOD, ACTS OF GOD, SALT,
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ENVIRONMENTAL DAMAGE, CHEMICALS, CONTAMINATION OF FLUIDS,
FUELS, COOLANTS, LUBRICANTS OR FOREIGN MATERIAL.

5) FOR DAMAGE RESULTING FROM COAGULATED COOLANTS.

6) FOR ANY BREAKDOWN CAUSED BY MISUSE, ABUSE, NEGLIGENCE, LACK
OF SCHEDULED MAINTENANCE REQUIRED BY THE MANUFACTURER’S
MAINTENANCE SCHEDULE FOR YOUR VEHICLE, OR IMPROPER SERVICING
OR REPAIRS PERFORMED BY YOU OR A REPAIR FACILITY. FAILURE TO
PROVIDE VERIFIABLE PROOF OF MAINTENANCE WILL/ MAY VOID
COVERAGE. FOR ANY BREAKDOWN CAUSED BY PRE-IGNITION,
DETONATION, CARBON, SLUDGE OR VARNISH BUILD-UP, LUBRICANT
BLOCKAGE OR THE FAILURE TO MAINTAIN PROPER LEVELS OF
LUBRIANTS, AND/OR COOLANTS,

7) ANY BREAKDOWN RESULTING FROM FAILURE TO PR YOUR

YOU ARE RESPONSIBLE FOR MAKING CERTAIN Ti ND
TEMPERATURE WARNING LIGHTS/GAUGES ARE FU ONING .
YOU MUST PULL OFF THE ROAD IMMEDIATEL F NNER AND
DISCONTINUE VEHICLE OPERATION i R C
LIGHTS/GAUGES  INDICATES x ECTION  OR
PERFORMANCE.
8) FOR ANY REPAIR OR REPLACEME
BREAKDOWN HAS NOT OCCURRED.

9) YOUR VEHICLE OR YOU ARE

ANNER NOT RECOMMENDED

INCLUDING BUT NOT LIMITED TO: ALL

FRAME SUSPENS MODIFICATIONS, LIFT KITS,
OVERSIZED/UNDERSIZE RES, TRAILER  HITCHES, ENGINE
MODIFICATI@ SION MODIFICATIONS, AND/OR DRIVE AXLE
MODIFICA 5 AND/OR EXHAUST SYSTEMS MODIFICATIONS.

AT CAUSE YOUR ODOMETER TO BE READ
UST RETAIN PROOF THAT YOUR VEHICLE'S

R VEHICLE DOES NOT HAVE A VALID MANUFACTURER VIN OR IS
TTLED BRANDED AS SALVAGE, JUNK, REBUILT, TOTALED, FLOOD
DAMAGED OR MANUFACTURER BUYBACK.

11) FOR ANY BREAKDOWN, IF YOUR VEHICLE'S ODOMETER IS BROKEN, HAS
BEEN ALTERED AND/OR HAS CEASED TO OPERATE SO THE ACTUAL
VEHICLE MILEAGE CANNOT BE DETERMINED.

12) FOR ANY LIABILITY FOR PROPERTY DAMAGE, OR FOR INJURY TO OR
DEATH OF ANY PERSON, ARISING OUT OF THE OPERATION, MAINTENANCE
OR USE OF YOUR VEHICLE, WHETHER OR NOT RELATED TO THE PARTS
COVERED.
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13)
14)

15)

16)

17)
18)
19)

20)

FOR LOSS OF USE, TIME, SHOP DELAYS, PROFIT, INCONVENIENCE, OR
ANY OTHER LOSS OR INCIDENTAL CHARGES.

WHEN THE RESPONSIBILITY FOR ANY REPAIR IS COVERED BY AN
INSURANCE POLICY, SUPPLIER OR REPAIRER GUARANTEE/WARRANTY,
MANUFACTURER AND/OR DEALER CUSTOMER ASSISTANCE PROGRAM OR
ANY WARRANTY FROM THE MANUFACTURER SUCH AS EXTENDED DRIVE
TRAIN, MAJOR COMPONENT OR FULL COVERAGE WARRANTIES
(REGARDLESS OF THE REMAINING MANUFACTURER’S WARRANTY WHEN
YOU PURCHASED THIS CONTRACT). FURTHER, COVERAGE UNDER THIS
CONTRACT IS SIMILARLY LIMITED IN THE EVENT OF A BREAKDOWN IF THE
MANUFACTURER HAS ANNOUNCED ITS RESPONSIBILITY THROUGH ANY
MEANS, INCLUDING PUBLIC RECALLS AND FACTORY SERVIC LETINS.
IF YOUR VEHICLE IS USED FOR TOWING A TRAILER OR ANO ’

BUT NOT LIMITED TO, RENTAL, TAXI, LIMOUSINE
ROAD REPAIR OPERATIONS, CONSTRUCTO

FOR ANY BREAKDO NDI
CONTRACT PURCHASE DATE OR DURING THE CONTRACT ELIMINATION

PERIOD.

FOR ANY BREA HE REPAIR INFORMATION PROVIDED BY YOU
OR THE REP YASNOT TRUE.

FOR BR A CUR TO YOUR VEHICLE OUTSIDE THE UNITED

N CAUSED BY THE GRADUAL REDUCTION IN
PERFORMAN E DUE TO NORMAL WEAR AND TEAR.

fainte @ Requirements and Service History

1.

ou must have Your Vehicle checked and serviced in accordance with the
manufacturer's recommendations, as outlined in the Owner's Manual for Your
Vehicle.
Note: Your Owner's Manual lists different servicing recommendations based on
Your individual driving habits and climate conditions. You are required to follow
the normal or severe maintenance schedule, which ever applies to Your
conditions. If You do not have an Owner's Manual, You must change the engine
oil and engine oil filter at four (4) Months/four thousand (4,000) mile intervals,
whichever occurs first. Failure to follow these maintenance requirements may
result in the denial of Coverage.
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2. If applicable, You must replace the engine timing belt at the intervals specified by
the Vehicle Manufacturer.
You must retain proof of maintenance for the service and/or repair work performed
on Your Vehicle. Proof means repair orders from a Licensed Repair Facility.
Repair orders from a Repair Facility must be readable and understandable, with
customer complaint and repair diagnosis, parts, labor hours, Your Vehicle's VIN,
date, Vehicle mileage, Your name and signature, Repair Facility name, address
and phone number, repair totals, Deductible (if applicable), and method of payment
to satisfy the repair order. Proof of maintenance may be requested by the
Administrator for related repairs.

Section 6 Filing a Claim

Vehicle after a Breakdown has occurred.
2) Take Your Vehicle to a Licensed Repair Facil

3) Provide the Licensed Repair Facility with a
Contract number. (Note: All claims mustte

r Inspection — In some cases, You may need to
to inspect and/or tear down Your Vehicle in order to

failure is not covered under this Contract. We reserve the right to
inspection of Your Vehicle prior to any repair being made. We reserve

7) Pay any appllcable Deductible — We will reimburse either the Repair Facility or
You for the Cost of the work performed on Your Vehicle that is covered by this
Contract and previously authorized, less any Deductible. Once authorization is
obtained, and the repair is completed, all repair orders and documentation must be
submitted to the Administrator within ninety (90) days to be eligible for payment.

8) Proof of Service and/or Repair — To obtain payment for a covered repair You, or
the Repair Facility must submit a legible copy or original repair order to the
Administrator. Repair orders must be readable and understandable, with
customer complaint and repair diagnosis, parts, labor hours, VIN, date of repair,
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Vehicle mileage at the time of repair, Your name and signature, Repair Facility
name, address and phone number, repair totals, Deductible (if applicable), and
method of payment to satisfy the repair order. Proof of maintenance may be
requested by the Administrator for related repairs. In addition (if applicable), all
related invoices (i.e., towing, rental, sublets, etc.) must accompany the repair order
for consideration of claim reimbursement. Whenever possible, Administrator will
pay the repair facility directly for the covered repair.

Section 7 _ARBITRATION

This Contract requires binding arbitration if there is an unresolved dispute between You
and Us concerning this Contract, including the Cost of, lack of or acttalrepair or
replacement arising from a Breakdown. Under this arbitration provision, '

appealed to, a court of law.
To start arbitration, either You or We must
arbitration. This demand must be made w

Each party will each pay the
expense of the umpire will be
by You and Us, the arbitra

arising oyt’o ati is Contract and all transactions contemplated by this

i ing, without limitation, the validity, interpretation, construction,
nforcement of this Contract.
State Amendments Required by Each State

a

General Provisions — Section 3 “Cancellation of Your Contract” is amended to
include:
If You cancel this Contract within sixty (60) days from the effective date and You have
not incurred a claim, a ten percent (10%) penalty per month shall be added to a refund
that is not paid within forty-five (45) days of return of this Contract to the Selling Dealer
or the Administrator. The $50 administrative fee is deleted and replaced with a $25
administrative fee.
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(2) Alaska

What Is Not Covered - is amended to include:

Exclusion 4. is revised to read “For damage and/or Breakdown resulting from
collision, road hazard (except as provided under Road Hazard Tire Protection), fire,
theft, vandalism, riot, explosion, lightning, earthquake, windstorm, volcanic
eruption, freezing, rust or corrosion, hail, water or flood, acts of God, salt,
environmental damage, chemicals, contamination of fluids, fuels, coolants, or
lubricants.

Exclusion 17 and 18 — Any reference to consequential damage within this exclusion is
deleted in its entirety.

(3) Arizona

General Provisions - Section 7 “Dispute Resolution — Arbitration” is ed in its
entirety.

General Provisions — Section 3 “Cancellation of Your Contract, C4 ion By Us™is

amended to include:

6 #4. (Prior Approval)”
Exclusion 9. is revised to read
have been made to Your Ve

ehjcle is owned by You, any alterations
e using or have used Your Vehicle in a
facturer, including, but not limited to
e_of ‘any custom or add-on part, all frame or
its, oversized/undersized tires in excess of +/- 5%,

0 are deleted in their entirety.
er's Responsibilities. Section 6 #4. Prior Approval — is amended to read

when the Administrator’s office is closed and emergency repairs are necessary.

(4) California

General Provisions - Section 7 “Dispute Resolution — Arbitration” is deleted in its
entirety.

General Provisions — Section 3 “Cancellation of Your Contract” is amended to include:

The $50 administrative fee is deleted and replaced with an administrative fee of $25 or
10% of the refund amount, whichever is less. The thirty (30) day written notice prior to
cancellation is deleted and replaced with sixty (60) days.
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Our right to cancel for any reason is changed from ninety (90) days to sixty (60) days.

In section “How Refunds Are Calculated”, the sentence “If the Service Contract is
canceled by Us, the cancellation period of sixty (60) days is changed to ninety (90)
days.” is deleted in its entirety.

General Provisions — Section 3 “Insurance” is deleted in its entirety and replaced by the
following: Insurance Performance to You under this Service Contract is guaranteed by
a California approved insurance company. You may file a claim with this insurance
company if any promise made in the Service Contract has been denied or has not been
honored within sixty (60) days after Your request. The name and address of the
insurance company is: Western Insurance Company, 675 W. Moana Lane, Reno,
Nevada 89509. If You are not satisfied with the insurance company’s response, You
may contact the California Department of Insurance at 1-800-927-4357.
(5) Colorado
General Provisions — Section 3 “Insurance” is deleted in its entirety(and replaced by the
following:

instructions: 1-877-829-6650.
6) Connecticut

The coverage afforded by this Service available should the Service
stody of a Repair Facility for a
covered repair.
General Provisions - Sectio ispute olution — Arbitration” is amended to
include:

The State of Connectie
between You and U arising 1 e d warranty contracts. A written complaint may
i Insurance Department P.O. Box 816, Hartford CT

- Section 7 “Dispute Resolution — Arbitration” is deleted in its
al Provisions — Section 3 “Cancellation of Your Contract” is deleted in
replaced by the following: Cancellation of Your Contract

ellation By You-You, or a person authorized by You, may cancel this Contract at
any time by:
a. Returning to the Selling Dealer to complete and sign the cancellation forms.
b. Mailing written notice to the Selling Dealer to cancel the Contract.
In either instance above, the request must be accompanied by a notarized
affidavit/statement indicating the odometer reading at the date of the request. The
request for cancellation must be made no later than forty-five days from the date that the
cancellation is to become effective (except in the case of repossession, stolen or totaled
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Vehicles). The Administrator may request supporting documentation from the primary
insurance company or police reports indicating dates and mileage at time of incident.

If You cancel this Contract, You will receive 90% of the unearned pro-rata Contract
charge. We will retain $50 or 10% of the unearned pro-rata Contract charge, whichever
is less, as an administrative fee. The refund will be paid to the Lien holder if any,
otherwise to You.

Cancellation By Us - We may cancel this Contract:

* In the event of fraud;

* In the event of material misrepresentation; or

* If You do not pay the Contract charge.

If We cancel this Contract, We will mail You written notice:
+ At least ten (10) days prior to the effective date of cancellation if You do not\pay the
Contract charge; or

misrepresentation.
If We cancel this Contract, You will receive 100%of the
charge. The refund will be paid to the Lien holder if any, 0
If this Contract is financed and Your Vehicle is a tota

éral Provisions - Section 3 “Cancellation of Your Contract” is amended to include:
If You cancel this Contract within sixty (60) days from the effective date and You have
not incurred a claim, a ten percent (10%) penalty per month shall be added to a refund
that is not paid within forty-five (45) days of return of this Contract to the Selling Dealer
or the Administrator.

(9) Idaho

Coverage afforded under this Contract is not guaranteed by the Idaho Insurance
Guarantee Association.
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(10) lllinois

General Provisions — Section 3 “Cancellation of Your Contract, How Refunds are
Calculated” is amended to include: The $50 administrative fee is deleted and replaced
with an administrative fee of $50 or 10% of the refund amount, whichever is less.

(11) Indiana

Your proof of payment to the issuing dealer for this Contract shall be considered proof
of payment to the insurance company, which guarantees Our obligation to You,
providing such insurance was in effect at the time You purchased this Contract.

(12) lowa

Schedule of Coverage’s - is amended to include:

Used parts will not be used to replace covered parts without prior written 2 thorization

a refund that is not paid Within thirty (30) days of return o
Selling Dealer or the Administrator.

or the Administrator.
(14) Massachusetts

E SELLER OF THIS COVERAGE TO PU.RSUE THOSE
H ARE AVAILABLE TO YOU WITHOUT THIS CONTRACT.

—is amended to include:

Minnesota statue 325F.662 requires that every used motor vehicle sold by a dealer is
covered by an express Warranty which the dealer shall provide to the customer. At a
minimum, the express Warranty applies to the following terms: (1) if the used motor
Vehicle has less than 36,000 miles, the Warranty must remain in effect for at least 60
days or 2,500 miles, whichever comes first; (2) if the used motor Vehicle has 36,000
miles or more, but less than 75,000 miles, the Warranty must remain in effect for at least
30 days or 1,000 miles, whichever comes first. Parts listed under “Schedule of
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Coverage’s” may be covered by the express Warranty and are covered by this Service
Contract only after expiration of the express Warranty.
General Provisions - Section 7 “Dispute Resolution — Arbitration” is amended to
include:
The sentence “The laws of the state of Illinois”...is revised to read: The laws of the state
of Minnesota (without giving effect to its conflict of law principles) govern all matters
arising out of or relating to this Service Contract and all transactions contemplated by
this Service Contract, including, without limitation, the validity, interpretation,
construction, performance and enforcement of this Service Contract.
General Provisions — Section 3 “Cancellation of Your Contract” is amended to include:
We may only cancel this Service Contract after ninety (90) days for the following
reasons:
« If Your Vehicle is a total loss or is repossessed.
* If You use Your Vehicle in any manner not covered by this Servicé Contract
« If, while owned by You, the odometer has been tampered wi '
have failed to repair the odometer; or « If You do not pay the
What is Not Covered - is amended to include:

Exclusion 6. The sentence “For any Breakdown caused p, lubricant
blockage or the failure to.......... i ] akdown caused
by the failure to maintain proper levels of lubricai coolants or any
Breakdown resulting from the failure to p from further damage
when Breakdown has occurred or Your our Vehicle towed to a
Repair Facility when continued opera rther damage.

Exclusion 17 and 18. The sentence “.....» ag overed parts by the failure of a

not equrpped W|th an Owners Manual when You purchased
pon Your request, We will provide You with an Owners Manual
: Manufacturer s Maintenance Schedule.”

vher’s Manual lists different service intervals............ " is revised to read,
vrier’'s Manual lists different service intervals based on driving habits,
climate and geographic area. You are required to follow the normal or severe
maintenance schedule that applies to Your conditions. Failure to follow the
manufacturer’s recommendations that apply to Your specific conditions will result
in the denial of Coverage.”

Filing a Claim - Section 6. 1. Prevent Further Damage -

The last sentence is revised to read as “......Failure to do so will result in the denial
or the limitation of Coverage.
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(16) Mississippi
General Provisions — Section 7 “Dispute Resolution — Arbitration” is deleted in its
entirety.

(17) Missouri

Definitions - “We”, “Us”, and “Our” definition is amended to include: “Provider”
General Provisions — Section 3 “Cancellation of Your Contract, Cancellation by You”
is amended to include:

If You cancel this Contract within sixty (60) days from the effective date and You have
not incurred a claim, then We will also pay a ten percent (10%) penalty per month for the
period that this refund has not been paid by to the Selling Dealer or the Administrator,
should the required refund not be paid within thirty (30) days of Our receipt of the
canceled Contract. Should a penalty be due and owing, then We will pay. it toxthe Lien
holder, if any, otherwise to You.
Cancellation by You will become effective as of the date the written notice of Your
cancellation is received by Us. We will mail You written notice
resulting cancellation of Your Contract within fifteen ]
cancellation.
General Provisions — Section 3 “Insurance” is amended

A claim against the Provider may also include & clai of the unearned
Provider fee.

(18) Nevada

General Provisions — Section 3. “Contra iod¥is ded to include:

This Contract is not renewable.

s. Contract, after the effective date, that substantially and materially
isk covered under this Contract.

atiori period of sixty (60) days is changed to seventy (70) days.

(19) New Hampshire

General Provisions — Section 3 “Insurance” is amended to include:

If You are not satisfied with the insurance company’s response, You may contact the
New Hampshire Department of Insurance, 21 Fruit Street, Concord, New Hampshire
03301, 1-603-271-2261.
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(20) New Mexico

General Provisions — Section 3 “Contract Period” is amended to include:

This Contract is not renewable.

General Provisions— Section 3 “Cancellation of Your Contract” is amended to include:

If You cancel this Contract within sixty (60) days from the effective date and You have

not incurred a claim, a ten percent (10%) penalty per month shall be added to a refund

that is not paid within sixty (60) days of return of this Contract to the Selling Dealer or

the Administrator.

Our right to cancel for any reason is changed from ninety (90) days to seventy (70) days.

We may only cancel this Contract after seventy (70) days for the following reasons:

* If You do not pay the Contract charge;

* If You are convicted of a crime that results in an increase in the risk cove

Contract;

« If there has been a material misrepresentation or fraud; or

* If We discover an act or omission by You, or a violation b

conditions of this Contract, after the effective date, that s

increases the risk covered under this Contract.

In the Section “How Refunds Are Calculated” where the

cancellation period of sixty (60) days is changed to se

21) New York

General Provisions Section 3 Cancellatlo of Yo act”is amended to include:
effective date and You have

not incurred a claim, a ten percent (109 i shall be added to a refund

ontract to the Selling Dealer or

ed under this

the Administrator.
(22) North Carolina

splaced by the following:
Cancellation of Your Contract
Cancellation By You

You, or a person authorized by You, may cancel this Service Contract at any time by:

a. Returning to the Selling Dealer to complete and sign the cancellation forms.

b. Mailing written notice to the Selling Dealer to cancel the Contract.

In either instance above, the request must be accompanied by a notarized
affidavit/statement indicating the odometer reading at the date of the request. The
request for cancellation must be made no later than forty-five days from the date that the
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cancellation is to become effective (except in the case of repossession, stolen or totaled
vehicles). The Administrator may request supporting documentation from the primary
insurance company or police reports indicating dates and mileage at time of incident. If
You cancel this Service Contract, You will receive 90% of the unearned pro-rata
Contract charge. We will retain $50 or 10% of the unearned pro-rata Contract charge,
whichever is less, as an administrative fee. The refund will be paid to the Lien holder if
any, otherwise to You.

Cancellation By Us

We may cancel this Service Contract for any reason within ninety (90) days from the
effective date. After ninety (90) days, We may cancel this Service Contract:

* In the event of fraud;

* In the event of material misrepresentation;
* If You have failed to maintain Your Vehicle as prescribed by the manw
* If You do not pay the Contract charge;

You authorize Your Lien holder (show
Contract and receive the refund.
(24) South Carolina

General Provisions — Section
If You cancel this Contract

%-TX78711, 1-800-803-9202.
General Provisions — Section 3 “Cancellation of Your Contract” is amended to include:
If You cancel this Contract within sixty (60) days from the effective date and You have
not incurred a claim, this Contract shall be void and a 100% refund of the Contract
charge will be made. A ten percent (10%) penalty per month shall be added to any
refund on a voided Contract that is not paid within forty-five (45) days of return of this
Contract to the Selling Dealer or the Administrator. If Your cancellation refund is not
paid within forty-five (45) days after the Contract has been returned to the Selling
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Dealer or the Administrator, You may request a refund from Western Insurance
Company., 675 W. Moana Lane, Reno, Nevada 89509.

26) Utah

Coverage afforded under this Contract is not guaranteed by the Property and Casualty
Guaranty Association.

General Provisions - Section 7 “Dispute Resolution — Arbitration” is deleted in its entirety
and replaced by the following:

Dispute Resolution — Arbitration

Any matter in dispute between You and Us may be subject to arbitration as an alternative to
court action pursuant to the rule of The American Arbitration Association or other recognized
arbitrator, a copy of which is available on request from Us. Any decision reached by
arbitration shall be binding upon both You and Us. The arbitration award”may include
attorney’s fees if allowed by state law and may be entered as a judgment i court of
proper jurisdiction.

To file a complaint, contact the Utah Insurance Department.
General Provisions — Section 3 “Cancellation of Your Contra
We may cancel this Contract at any time for any of the reaso
« For nonpayment of premium;
* For material misrepresentation;

If this Contract is financed and Your Vehi S i$ repossessed, You authorize
Your Lien holder (shown on the Appllcat|o D eceiye the refund.

"This Contract or Warranty is gulation by the Utah Insurance
Department. To file a complaint, cona ance Department.”

(27) Wisconsin

THIS SERVICE CONTRAC > O LIMITED REGULATION BY THE OFFICE OF
THE COMMISSIONER N

General Provision eCtio Dispute Resolution — Arbitration” is amended to include the
following:

General Prowsmns Section 7 “Dispute Resolution — Arbitration” is deleted in its entirety.
General Provisions — Section 3 “Cancellation of Your Contract” is amended to include: If
You cancel this Service Contract within sixty (60) days from the effective date and You have
not incurred a claim, a ten percent (10%) penalty per month shall be added to a refund that is
not paid within forty-five (45) days of return of this Service Contract to the Selling Dealer or
the Administrator.
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