AMERICAN GUARDIAN
WARRANTY SERVICES, INC.

Gold - Service Agreement
This Service Agreement must be attached to the appropriate
Information Page, which is part of this Agreement.
ADMINISTRATOR: American Guardian Warranty Services, Inc.
800 Roosevelt Road - Glen Ellyn, IL 60137
Phone: (630) 790-6000 * Fax: (630) 790-6009 * Claims Office (800) 579-2233

SECTION I. DEFINITIONS

Part | — Information Page is accurate.
Us if any information is incorrect. Please read :

e Agreement or Service Agreeme

(AGWS).
e Assemblies — mean
the MECHANICAL Cov
5.

anical Failure — means the failure of an
part covered by this Agreement to perform

in perating performance due to normal wear and use.

— means the usual and fair charges for parts and labor

ary to repair the parts covered. These charges shall not

eed the manufacturer's suggested retail price for parts.
Replacement parts will be of like kind and gquality and may
include new, remanufactured, rebuilt, or used based on _the
Administrator’s option.

e Deductible — means the amount that You must pay for covered
repairs per visit as shown on the Information page in the section
titted PLAN TERM AND INFORMATION.

e Obligor — means American Guardian Warranty Services, Inc.
(AGWS).
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e Pre-Existing Condition — means a condition or Breakdown that
occurred before Your purchase of the Agreement that would have
been obvious and apparent if the component had been inspected at
the time of purchase.

o Selling Dealer — means the retail marketer/seller of this Agreement
to You for the covered Vehicle described on the Information page.

e You and Your — means the purchaser shown under the section titled
Purchaser Information on the Information page.

e We, Us or Our — means American Guardian Warranty Services, Inc.
(AGWS).

e Vehicle or Covered Vehicle — means the Vehicle described.on the
Information page.

This Agreement shall take effec eptance by American
Guardian Warranty Services, Inc is acceptance may be based on the
: an inspection by an
independent inspection facili ari ne Assemblies to be in proper
working order.

When this Agreeme
coverage is activa eCtive date and mileage requirements

Page under the section titled VEHICLE

1. How Claims are Authorized — 1) Present Your service Agreement,
2) Authorize the repairer to diagnose the concerns with Your
Vehicle, 3) Make sure the Authorized Repair Facility obtains a
repair authorization number from the Administrator, to assure
proper payment under this Agreement.
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2. Payment to Service Facility — In the event that payment is to be
made for Cost(s) directly to the Authorized Repair Facility, We will
make payment directly via Visa/MasterCard, American Express or
Corporate Check upon receipt of the repair order bearing the
authorization number and Your signature, and copies of all sublet
bills or receipts.

3. Payment to You - In the event that You pay for repairs or services
authorized by Us, the Administrator will mail a claim check for
Cost(s) upon receipt of the paid repair bill bearing the authorization
number, and copies of all sublet bills or receipts.

Information page per repair visit. Consult the
section titled PLAN TERM AND INFORMATION to
amount.

cover, valve cover(s )and oil
fa|Iure of an internal lubri

connecting rods and
lifters, foIIowers '

stic ar@' e,/ Also covered is the internal lubricated parts of
the wvehicle/manufacturer installed turbocharger or supercharger.

aged by the failure of an mternal lubricated part. All parts
contalned within the case including the following internal lubricated
parts are covered: torque converter, oil pump, valve body, governor,
vacuum modulator, internal linkage, bearings, gear sets, bands, main
shaft, drum, sealing rings, dip stick and filler tube.
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3. Drive Axle — differential housing, transaxle housing and final drive
housing only if damaged by the failure of an internal lubricated part.
All parts contained within the housing including the following internal
lubricated parts are covered: axle shafts, gear sets and bearings,
Constant velocity joints (CV), universal joints, drive shaft, locking
hubs and rings, supports and retainers.

4. Electrical — starter and solenoid, alternator, voltage regulator,
distributor, main wiring harness, manually operated switches, wiper
motors, gauges, window motors, power window regulators, rear
window defroster, mirror motors, seat motors, convertible‘top motor,
power door lock actuators, cruise control-transducer, ‘servo. and

sun/moon roof motor and manual switchk ifferential
engagement switch and motor.

an internal lubricated part. All parts ‘co 3 the steering
i [ C ing: rack and
pinion, power steering pump, power - ¢ main and intermediate
shafts, couplings, cooler and dlines, pitman arm, idler arm,
tie rod ends.

6. , clutch coil, and clutch pulley,
r, evaporator, POA valve,

control programmer and power

7 per and>lower control arms, control arm shafts and

ower ball joints, steering knuckles, wheel
haft, linkage and bushings, king pins and

‘oe ioning valve), steel hydraulic lines and fittings, brake calipers
and rear actuators, backing plates, springs, clips, self adjusters,
parking brake linkage, and cables.

9. Fuel Delivery — mechanical and electrical fuel pump, fuel tank

sending unit, fuel injection pump or diesel fuel distributor, metal fuel
lines, fuel injectors, fuel injection sensors and control module.
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10. Heating/Cooling — thermostat, radiator and mounting brackets; fan,
fan motor and blade, fan clutch, controller module and shroud;
coolant recovery unit; heater core, AC/Heater blower motor.

11. Electronic High Technology — level control compressor, its sensors
and limiter valve. Pneumatic suspension pump, its sensors and
valves. Ignition module, spark control detonation sensors and
controller, anti-detonation sensors, driver information display
(excluding audio and navigational readouts), moisture control unit
and sensors, vehicle manufacturer installed combination entry
system and anti-theft device including transmitter.

Hinges, seat tracks,
shift lever mechanism and c¢a € eter head and cable,

steering wheel, storage box ‘g box hinge and latch, cigarette
lighter, ashtray, vehicl supplied wheels and jack
assembly.

15. Audio/Video — v radio, compact

disc/cassette
videocassetteé

power antenna motor,

arge has been paid, the Administrator will reimburse for
subject to the following conditions: ELIGIBLE

for route sales and/or route service, inspections,
€ or repair purposes, carrying tools to a job site, farming, and
For towing, the vehicle must be equipped with the
manufacturer’s installed tow package and not specifically excluded under
INELIGIBLE VEHICLES. ADDITIONALLY, EXTRA MAINTENANCE IS
REQUIRED. The Agreement holder must perform the
manufacturer’'s SEVERE DUTY maintenance service requirements
and provide receipts showing required maintenance in the event of
a claim. INELIGIBLE VEHICLES: Multiple-driver Vehicles and any
Vehicle used for commercial hauling, hauling for hire, delivery, shuttle,
taxi or limousine service, police, law enforcement or emergency services,
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security services, snow plowing, cable or line installation or removal; any
rental Vehicle. Vehicles equipped with flat beds, dump beds,
commercial towing equipment, lifting or hoisting equipment, step vans,
high cube vans or box bodies. Vehicles used for carrying or towing
payloads in excess of manufacturer’s specification are also not eligible.

SECTION VII. ADDITIONAL BENEFITS

Rental — In the event of a Breakdown of a covered part, You will be

eceipts are required
, You must present

receipts, including proof of pay
within sixty (60) days of the

To receive these benefits, You must call Nation Safe Drivers at 1-866-
330-7623 and provide Your service Agreement number, the Producer
Code — 46547 and Your Plan Letter ‘N’. Roadside Assistance Benefits
are only available when the service Agreement has been reported and
paid to the Administrator.
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The following benefits are available:

1. Towing Assistance — When towing is necessary, the Covered
Vehicle will be towed to the destination of Your choice.

2. Flat Tire Assistance — Tire service includes removal of flat tire and
its replacement with the Covered Vehicle’s spare tire.

3. Emergency Fluid/Fuel Delivery Service — An emergency supply of
fuel, oil, fluid and water will be delivered if you are in immediate
need. You must pay for the fuel or other fluid when it is delivered.

4. Battery Service — If a battery failure occurs, a jump start will be

applied to start the Covered Vehicle.

. Protect Your Vehicle from further damage

2. Take Your Vehicle to an Authorize epa ility and have them
call the Administrator for in i i
repairs. Failure to contact the istrator before repairs are
made will result in the de laim, unless State Law
Mandates otherwise.

3. Present this Agree

4. Prior to repairin
Facility obtai

0) days to be deemed payable.
after hours or when the Claims Department is

ow the regular claim procedure as outlined above. Authorize

and pay for any teardown or diagnostic time needed to
determine whether Your Vehicle has a covered Breakdown. |[f
You reasonably determine that You have a covered Breakdown
and You choose to have Your Vehicle repaired, You are
responsible for paying the repair Costs.

e You must then contact the Administrator on the next available
business day after the failure. If the Administrator determines
there was a covered Breakdown, We will reimburse You in
accordance with the terms and conditions above.
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Please note: We do provide 24 hour answering and message
service and 24 hour roadside assistance through Nation Safe
Drivers.

SECTION IX. YOUR RESPONSIBILITIES

e To receive the full benefits of this Agreement, You must at Your
expense: Perform the manufacturer's recommended maintenance
including keeping receipts for services from the date of Vehicle
purchase. The required receipts would include date, mileage,
service performed and service provider.

Mechanical Failure. This
and have it towed.

e Contact the Adminisg
2233.

e To receive pa ar-claim, submit the following within 60

v 7 a)completed and signed, original repair order;

| iability: The total of all benefits paid or payable under this
Agrmshall not exceed the actual cash value of Your Vehicle or
$10,600.00, whichever is less. Incidental and consequential damages
including, but not limited to, personal injury, physical damage, property
damage, loss of use of Your Vehicle, loss of time, inconvenience, and
commercial loss resulting from the operation or use of Your Vehicle is
expressly excluded from coverage.
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Reinstatement: If this Agreement is cancelled, We reserve the right to
grant or deny a request for reinstatement. If this Agreement is
reinstated by Us, We will not be responsible or liable for any Mechanical
Breakdown to Your Vehicle during the period the Agreement was
cancelled, and for the first thirty (30) days from the effective date of
reinstatement. If an Agreement is cancelled due to non-payment, the
Agreement may be reinstated if the entire balance due is received within
thirty (30) days of the cancellation date. We will only reinstate this
Agreement one time.

Repair_Inspections: We reserve the right to inspect Your Vehicle to
evaluate covered repairs.

Financial Agreements: |[f this Agreement was fina

from cancellation for any reason. Wheré permi State Law, the
settlement of any claim may first b ied ce any unpaid,
outstanding balance on a Vehicle Servi ement that has been
financed.

Cancellation: In the even d” Vehicle is repossessed,
declared a total loss, or, Y6 lice of cancellation, the Agreement
shall terminate ication immediately to the Selling
Dealer including the fallowing: e Agreement number; 2) Vehicle

Identification Nu
cancelled withi

hicle Mileage. If this Agreement is

and Regulations take precedent over these terms. Where permitted by
State law, any claim incurred or paid will be deducted from the amount of
the cancellation refund. If this Agreement is cancelled due to non-
payment, no refund will be due. For questions regarding cancellation,
call 1-800-962-4720.

AGW Gold (01.07) DRV 9



Cancellation of This Vehicle Service Agreement: In order to cancel,
You must do so in writing and mailing Agreement to the Selling Dealer
or Administrator along with a notarized statement indicating the
odometer reading on the date of the request. The customer shall provide
a certified odometer reading at the date of the request. The customer
shall provide a certified odometer statement showing the mileage at
cancellation. The certified statement can be obtained from a service
facility, DMV, or dealership. If the certified odometer reading is not
available, cancellation will be based on 1,250 miles per month. We may
cancel the Service Agreement if it was obtained through material
misrepresentation, fraud, or non-payment of the Agreement price,

Inspections: When an approved independent facility using—an. AGWS

Inspection Form verifies the protected Assemblies are per working
condition, We will waive the Pre-Existing Conditi in this
Agreement

Transfer: The manufacturer's warranty /inc eftrain  when
applicable, must transfer to the second ownet to coverage under
the transfer provision of this Agree ay transfer this
Agreement to a private party (not eller) who buys or
takes ownership of Your Vehicle ifw e the following within thirty

(30) days of change of ownership
Copies of Your maintenar

nd other receipts that show
intenance and services We

State Law mandates otherwise.

In order to be eligible for the transfer option, Your

M nent must be paid in full.

he original Agreement holder may transfer this Agreement.
This Agreement may only be transferred once.

e Administrator reserves the right to deny a transfer.
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SECTION XI: ARBITRATION

Any controversy or dispute arising out of or relating in any way to this
Agreement or sale thereof, including the applicability of this arbitration
clause and validity of the Agreement, shall be resolved by neutral
binding arbitration by the National Arbitration Forum (NAF), under the
Code of Procedure in effect at the time the claim is filed. All preliminary
issues will be decided by the arbitrator.

1. If You dispute Our determination to deny You benefits under this

determination. Your failure to meet this time r
prevent You from disputing Our determinatio
arbitration or otherwise.

2. The arbitration shall take place in a locati

3.
raised a dispute without
hall have the authority to order
4.
5.

tion proceeding. Neither party shall be precluded from
action in a court of competent jurisdiction to obtain a
astraining order, a preliminary injunction or other

punitive or exemplary damage awards in any arbitration proceeding.
6. The Agreement to arbitrate will survive the termination of this
Agreement.
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IF THIS AGREEMENT IS FOUND TO BE NOT SUBJECT TO
ARBITRATION, ANY LEGAL PROCEEDING WITH RESPECT TO ANY
DISPUTE WILL BE TRIED IN A COURT OF COMPETENT
JURISDICTION BY A JUDGE WITHOUT A JURY. BOTH PARTIES
WAIVE ANY RIGHT TO A JURY TRIAL IN ANY SUCH PROCEEDING.

Please see the section titled STATE REQUIREMENTS for other important
Agreement provisions.

SECTION XII. WHAT 1S NOT COVERED BY THIS VEHICLE SERVICE

AGREEMENT (EXCLUSIONS)

This Agreement will cover only those specific item
MECHANICAL COVERAGE - ASSEMBLIES. Where pe
requirement, the following is not covered.

1. Pre-Existing Condition(s). When an Apprai dependent
Repair Facility using the Adminjstra pection form
verifies that the protected assemb ies e in proper working
condition, We will waive the Pre ing dition exclusion in
this Agreement.

2. For damage to a covered compo used by the failure of a

component not listed as co
Repairs covered unde

the true mileage the Vehicle has been driven for whatever
reason.

11. A Breakdown caused by or involving modifications, alterations
or additions to Your Vehicle unless those modifications,
alterations or additions were performed by or recommended by
the original Vehicle manufacturer.
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12. Repairs required because of technician negligence,
overheating, detonation, sludge or carbon deposits,
contamination, rust, corrosion, electrolysis, operation without
the proper lubrication levels or fluid type, and the failure to
perform the manufacturer’'s recommended maintenance.

13. Repairs made outside the United States and Canada.

14. Repairs made because of: fraud, collision, abuse, negligence,
neglect, misuse, abuse, road hazard, racing, off-road use,
vandalism, riot, theft, flood, fire, war, acts of God or, loss that is
normally covered by Casualty Insurance.

15. The Cost of teardown, disassembly or assembly” when a
Breakdown is not covered by this Agreement.

16. Repairs that are covered under a repair’s guaran
Service Agreement Provider’s Coverage.

17. Incidental or consequential damage, loss . property
damage, personal injury, inconvenience, los < e use,

18. The following parts and services 3 Service
adjustments and cleaning, reprogra ing not related to the
repair of a covered Breakdow ignn ot related to a
covered Breakdown : hrottle body Air
conditioning recharge, refrig nt,lubricants, fluids not

down. Batteries, belts,
d Oxygen Sensor (except
. Ignition wires, distributor

related to the repair of a
hoses filters and PCV

replace components due to compliance with any

Glass, body structure, frame, bright metal,
, Sheet metal, door handles, hinges, locks and latches.
Moldinngs, ornamentation, paint. Repairs or adjustments to
correct squeaks, air, wind and water leaks. Weatherstrips, body
sealants, glass and body adhesives. Wheel covers, vinyl tops,
convertible tops and plastic/glass window panels, buttons,
knobs, upholstery, trim, carpeting and floor coverings, mats,
dash pads, console, air bag(s), seat belts, side view and rear
view mirror housing and reflector glass, vanity mirror,
audio/video headphones, radar detectors, cellular phones, CB
radio, internet access systems, GPS, manufacturer installed
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satellite communications and service transceiver and controls.
Non-manufacturer installed Internet, satellite and navigation
systems, anti-theft devices, radios, cassette, CD, DVD, VCR
players, their monitors and controls, graphic equalizer, amplifier
and speakers, TV.

WARRANTY OF MERCHANTABILITY AND WARRANTY OF FITNESS FOR A
PARTICULAR PURPOSE ARE EXPRESSLY EXCLUDED.

Where permitted by State Law, (See STATE REQUIREMENTS) this
Agreement provides no benefits or coverage and We” ha
obligation under this Agreement if:

1. The Vehicle Odometer fails to register or record actua age
for any reason.

2. Yourent Your Vehicle to someone else.

3. Your Vehicle is used for business,
commercial hauling, postal serviceé
emergency services.

4. Your Vehicle is used for snow p npetition, or speed
events.

5. Your Vehicle is modified he hicle manufacturer’s
original specifications re : of  who or when the
modifications were made:

struction,
or other

erms of this Written Agreement control the ENTIRE
Agreement between us. No change or modification to the
written terms is valid.

e The Agreement is based on information you provided on the
Information Page. Misrepresentation on the Information Page
will result in rejection of this Agreement.

e Payment Plan. Where permitted by State Law, the settlement of
any claim may be applied to reduce any unpaid, outstanding
balance on a financed Vehicle Service Agreement.
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ALL STATES:

Our obligations are guaranteed by an insurance policy (No. 3312) issued
by Virginia Surety Company, Inc. In the event that We cease to operate,
are bankrupt, or fail to pay an authorized claim within sixty (60) days
after proof of loss is filed, You may file a claim directly with Virginia
Surety Company, Inc., 175 West Jackson Blvd., Chicago, IL 60604
(800) 209-6206.

Venue-The parties hereto agree that for purposes of litigation the venue

Agreement is purchased. Venue is then deferred i e’s
requirements.
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