DEFINITIONS

“Commercial Use” means a vehicle that is registered to a business and/or for business
purposes. The following vehicles are not eligible for the “Commercial Use” option and are
excluded from coverage under this service contract; tow trucks; snowplows; taxis; police
vehicles; and vehicles that are used in excess of manufacturer’s g.v.w. or for excessive
hauling and pulling.

“Contract Holder” means the purchaser or holder of this service contract.

“Covered Part” means any part of the vehicle covered by this service contract that is
not excluded from coverage under the section of this service contract entitled “What
is Not a Covered Part.”

“Mechanical Breakdown” means the event caused by the total failure of any

the wording under exclusions for a listing of conditions under w e failureof a
Covered Part is not considered a Mechanical Breakdown

Participating Lender” means any financial institution providing g for the
purchase of the vehicle and/or this service contract.

“Repair Facility” means any automotive repair facility i Sontract Holder
seeks to have service performed under this servieé cantra

“Administrator” or “ACSC” means Automobile Consi Corporation, which
will administer this service contract, p S and aims and process

cancellations.

. ¢ ipating Lender to: (1) be listed as joint
payee and receive any refund ja-tt ervice contract is canceled, or (2) to

In order for this sefvice act to remain in force, the Contract Holder is required to
follow the vehi €
filter changes. Failure t¢ foliow the vehicle manufacturer's maintenance guidelines may

ontract Holder is responsible for paying a $50 deductible for each visit to a
Repair Facility, unless another deductible option has been purchased.

The Contract Holder is responsible for authorizing and paying for any tear down or
diagnosis time needed to determine if the vehicle has a covered Mechanical
Breakdown. |If it is determined that the repair is needed due to a covered Mechanical
Breakdown, then the Provider will pay for such tear down or diagnosis. If it is determined

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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that part of the vehicle requiring repair is not a Covered Part or that the failure of a
Covered Part is not a covered Mechanical Breakdown, then the Contract Holder is
responsible for payment of such tear down or diagnosis.

o  The Contract Holder agrees not to modify the vehicle in a manner not recommended by
the vehicle manufacturer.

PROVIDER OBLIGATIONS

e If a covered Mechanical Breakdown of the vehicle occurs during the term of this
service contract and within the United States or Canada, the Provider will pay the
Contract Holder or the Repair Facility for repair or replacement, as ACSC deems
appropriate of the Covered Part( ) that caused the Mechanical Break v

outstanding balance of the purchase price.
The aggregate total of all benefits paid unde

3 5 per day for a maximum of six (6) days per
of Mechanical Breakdowns related in time or cause;

Provider'will reimburse the Contract Holder for motel and restaurant expenses up to
$75 per day for a maximum of three (3) days in the event of a Mechanical Breakdown
covered by this service contract that occurs more than 100 miles from your home and
results in a Repair Facility keeping the vehicle ovemnight. The maximum benefit per
occurrence is $225. To receive motel and restaurant reimbursement, the Contract
Holder must supply ACSC with his/her receipts from the providers of such services.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CLAIMS: 1-800-824-7059
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COVERED PARTS

The coverage provided by this service contract supplements the new vehicle warranty
provided by the vehicle manufacturer to the original owner of the covered vehicle. After the
expiration of the new vehicle warranty and before the expiration of this service contract, ACSC
will, upon payment of the deductible amount per visit selected on the front of this service
contract, make any necessary repairs to the vehicle, excepting any parts and Mechanical
Breakdowns listed under the sections of this service contract entitled “What Is Not a Covered
Part’” and “Exclusions — What This Vehicle Service Contract Does Not Cover”. Use of
non-original manufacturer’s parts in covered repairs is allowed.

WHAT IS NOT A COVERED PART

approvedrepair or replacement of Covered Parts which caused a Mechanical Breakdown; (8)
A Breakdown caused by overheating, rust or corrosion; (9) A Breakdown caused by collision,
fire, electrical fire or meltdown, theft, freezing, vandalism, flood, or for any hazard insurable
under standard physical damage insurance policies whether or not such insurance is in force
with respect to the vehicle; (10) Loss of use, loss of time, loss profits or savings,
inconvenience, commercial loss, or other incidental or consequential damages or loss that

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CLAIMS: 1-800-824-7059

OK-N01 Rev. 8/06 3of9



results from a Breakdown; (11)Liability for damage to property, or for injury to or death of any
person arising out of the operation, maintenance or use of the vehicle, whether or not related
to Breakdown; (12) Any part not covered by, or excluded by the original manufacturer's
warranty; (13) Vehicles that have been modified in a manner that increases the likelihood of a
breakdown; (14) Consequential damage of a covered component by a non-covered
component is not covered, failure of a non-covered component caused by a covered
component is not covered; (15) Continued operation of an impaired vehicle which causes
further damage is not covered; (16) A gradual reduction in operating performance due to
normal wear and tear, such as valve guides, valves, rings, and transmission clutch pack discs
and bands; (17) Frame or structural separation; (18) Service adjustments and cleaning; (19)
Any repairs to a vehicle with a title indication of salvage or junk or other de3|gna indicating

t e to the

DEDUCTIBLE

The Contract Holder is responsible for paying a $50 dec
Facility, unless the $100 or $0 deductible option is se

OPTION TO PURCHASE ANOTHER SERVICE CONTRACT WHEN CURRENT
CONTRACT EXPIRES

her_sérvice contract when this service
. (1) The purchase is made at least
of the current serwce contract; (2) The

The vehicle must quali e of the new service contact based on mileage and age of
vehicle when the reg e new-service contract is made. The cost for the new

e icle is defined as a vehicle registered to a business andor for business
e | o

p Img are exc ded from coverage hereunder. Tow trucks snowplows Taxis, and police

How This Contract May Be Canceled, Including Refunds and
Charges

The Contract Holder may cancel this Contract by contacting the dealership or ACSC at P.O.
Box 1231, Huntsville, AL 35805. The Contract Holder may cancel this Contract at any other
time and receive a pro rata refund of the Total Contract Purchase Price based on the

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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greater of the days in force or the miles driven compared to the total Contract Term, less
the applicable cancellation fee and less claims if applicable in your state. The Term of this
contract for cancellation purposes will be based on the date of purchase of the vehicle and
the vehicle mileage on such date. ACSC is primarily liable to provide any refund under this
Contract. If this Contract was purchased in Arizona, Georgia or North Carolina, the refund
will be issued on the above-mentioned pro rata basis, whenever it is canceled. If this
Contract was purchased in Alabama, Nevada, Texas or Wyoming, a ten percent penalty
per month shall be added to a refund that is not made within forty-five (45) days of return of
the Contract to ACSC; if this Contract was purchased in New York or Washington, said
penalty shall be added to a refund not made within thirty (30) days of return of the Contract
to ACSC. If this Contract was purchased in Colorado, the Contract Holder may not cancel
this Contract at any time The applicable cancellation fee shaII be $50.00 except; if this

efg (10) or more days after the Contract
Purchase Date (if the Contract|is ca d before that time, there shall be no applicable
cancellation fee). Refunds’issued nder shall be issued less the value of any services
received by the Contfact He including claims paid), except: if this Contract was

i§, st subtract|on of the value of any serwces received by

ithin 30 days of the contract purchase date and receive a refund of the
1.$50.00 cancellation fee and less the total of claims paid, if you have

CANCELLATION (IF FINANCED)

A. We may cancel this Contract for non-payment of the Contract Charge, or for
misrepresentation in the submission o f a claim. We may cancel this Contract if Your
Vehicle is found to be modified in a manner not recommended by the manufacturer.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CLAIMS: 1-800-824-7059
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In the event that your contract is cancelled for non-payment, no refund will be due.
Returned Check Charge: A returned check charge of $25.00 will be assessed each
time you pay us with a check or pre-authorized check that is returned unpaid. The
funding party will post the returned charge to your balance due. Unpaid late fees will
be posted to your balance due.

D. Refund Policy for Pre-Authorized Check Payments: If payment has been made by a
pre-authorized check(s), you must submit all original cancelled pre-authorized
check(s) to the funding party. For purposes of refund, photocopies of pre-authorized
check(s) are not accepted. With receipt of your refund, your original pre-authorized
check(s) will be returned to you.

E. Reinstatement: If the Vehicle Service Contract is cancelled due to non-payment, we

reserve the option to reinstate the Agreement As a condition of reins ate ent, any

not be responsible for any Mechanical Failure to your vehicle
(30) days and 1,000 miles from the effective date of the Reinsta

ow

Any payment of the costs of transp
this service contract exclusivel

hicle~for service is provided under
e terms and conditions for

Repair Facility, you must|call\the dealer and make sure they can work on your
vehicle. If they ca

on the first business day after such emergency repairs are performed.
(7) The Contract Holder is responsible for paying a $50 deductible for each visit to the
Repair Facility, unless another deductible is selected.

WHAT ACSC WiLL Do WHEN You REPORT A CLAIM

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CLAIMS: 1-800-824-7059
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Upon the filing of a claim under this Contract, ACSC will verify the validity of the Service
Contract (proper owner, proper vehicle, Contract still in force), verify the Breakdown with
the Repair Facility, verify the coverage, and authorize repair of covered parts (provide
Repair Facility with authorization code and confirm cost of repair). Payment is provided
through direct billing, credit card, or Contract Holder reimbursement.

How THIS CONTRACT MAY BE TRANSFERRED

The rights and duties of the Contract Holder under this service contract may be
transferred in connection with the sale of the vehicle directly to another private party, but
only if the Contract Holder: (1) Sends a completed transfer application to ACSC within
thirty (30) days of the sale or transfer of the vehicle; and (2) encloses a $50:00 transfer

any entity other than a private party. In the event the vehicle i
repossessed, any rights and obligations under this service contract'ing
the lien holder, if any. The Contract Holder must provide the ne
copies of all receipts as listed under the section of this se
Holder Obligations.”

TRANSFER APPLICATION

To transfer this service contract, comple
photocopy of the front of this service co
35805.

and mail it along with a
. Box 1231, Huntsville, AL

Name ofw
Date of Transf
Address Zm zk) /

on,Date of Transfer
ehicle’Purchaser
hicle Seller

Verification that the vehicle has been maintained as required by this service contract must
be supplied by the vehicle seller to the vehicle purchaser. Transfer will be valid when the
vehicle purchaser receives a confirmation letter from ACSC.

PROVIDER’S RIGHT TO CANCEL THIS SERVICE CONTRACT

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CLAIMS: 1-800-824-7059
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ACSC may cancel this service contract and/or deny any claims presented under this

service contract if:

e The Contract Holder fails to pay any amount when due.

e ACSC discovers fraud or material misrepresentation by the Contract Holder in
obtaining this service contract or in presenting a claim for service hereunder,
including, but not limited to, whether the vehicle title indicates that the vehicle was
salvaged or rebuilt.

e ACSC discovers an act or omission by the Contract Holder, or a violation by the
Contract Holder of any condition of this service contract, that occurred after the
effective date of this service contract and that substantially and materially increases
the service required under this service contract, including but not limited-te; failure of

you pay us with a check or pre-authorized
will post the returned charge to your-bala

ract is cancelled due to non-payment, we reserve the
. As a condition of reinstatement, any reinstatement request

DISPUTES ABOUT THIS SERVICE CONTRACT

The Contract Holder agrees that any controversy or claim arising out of or related to this
service contract, or the breach thereof, will be resolved by arbitration administered by the
American Arbitration Association (“AAA”). Matters involving damages of less than
$10,000 will be resolved pursuant to the AAA’s Arbitration Rules for the Resolution of
Consumer-Related Disputes and matters involving damages of $10,000 or more will be

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CLAIMS: 1-800-824-7059
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resolved by a single arbitrator pursuant to AAA’'s Commercial Arbitration Rules. For a
copy of procedures to follow to file a claim or other information regarding arbitration,
contact AAA, 335 Madison Ave., NY, NY 10017 or online at www.adr.org. All disputes
regarding this service contract will be subject to the laws of the State of Alabama.

NOTICE OF ARBITRATION AGREEMENT: This agreement provides that all disputes
between you and the Provider will be resolved by BINDING ARBITRATION .

You thus GIVE UP YOUR RIGHT TO GO TO COURT to assert or defend your rights
under this contract (EXCEPT for matters that may be taken to SMALL CLAIMS COURT).

as enforceable as any court order and are subject to VERY LIMITED REVIEW-B

COURT. \>
FOR MORE DETAILS: Review “Disputes Abodt This Service Contfact’

OTHER IMPORTANT CONTRACT PROVISIONS

This service contract is not issued by the vehicle-man fa rer wholesale company
marketing your motor vehicle. This service contrac otbe onored by the vehicle
manufacturer or such wholesale company S setvice contract contains the complete
agreement between the parties and is n@ d.unless signed by both the Contract Holder

and an authorized representative of the ase of this Contract is not required

been filed with ACSC
mailing a copy.©

al-AUto Dealers Association standards at the time of Breakdown.
Purchase of this contract is not required to purchase or obtain financing for the vehicle.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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